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What do | do now?

If you are finding it difficult to get support you could get in touch
with organisations like National Youth Advocacy Service
(https://youngpeo ), or Help at Hand
(hitps://www.childrenscommissioner.gov.uk/help-at-hand/).
They can make sure your views, feelings and wishes are heard
and taken seriously, and help you get the services you are entitled to.

Who else could help me?

If you need help you can speak to an adult you trust. It may be a doctor,
keyworker, teacher, social worker - and they should follow this guideline.

There are also lots of organisations who specialise in helping children and
young people affected by abuse and neglect. Here are some that you can
speak to confidentially:

cadme,  PME L
“~oso0Tm’ ) CE IS1¢ Sﬁpporﬂ.me
Engiend & Wzle;
Childline Rape Crisis SupportLine The Hideout
0800 1111 0808 802 9999 01708 765200
'O [ J
healthwatch NYyas.®  &efpohand
Healthwatch Stop It Now! National Youth Help at Hand

03000 68 3000 Helpline Advocacy Service 0800 528 0731

0808 1000 900

0808 808 1001

The guideline helps people who work with young people understand how
best to support you if you have been abused or neglected. This could be
talking about what has happened or taking action to help you feel safe.

What does the guideline say?
People working with children and young people should...

V/ Involve you in decisions about your life - your opinion should be
taken into account

Vv Find the right way to communicate - it's ok to ask if you don't
understand something

v/ Explain about confidentiality - when they may have to share
information, what they will share and who with

V/ Ask permission if they need to touch you (for example, to examine
you) and explain what they are going to do

v/ Write down, in your words, what you have talked about and get you
to sign it - if you disagree with what they say, this should be written
down too

v/ Share any reports and plans with you

v/ Tell you how to contact them, including out of hours, and check how
you want them to contact you

v/ Work with other organisations to make sure you don't need to keep
re-telling your story to different professionals

v/ Give you a choice of different therapies and support

v/ Help your parents or carers
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